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PLEASE TICK TO INDICATE THE LEGAL ENTITY  OF YOUR BUSINESS AND COMPLETE AS REQUESTED

          Company                              Partnership                              Sole Trader                              Other

Company Registered Name

Complete Address 

Trading Name

Email

Phone

Business Industry

Does your business have multiple sites?

Accommodation & Food Services

Administrative & Support Services

Agriculture, Forestry and Fishing

Art & Recreation Services

Construction

Education and Training

Electricity, Gas, Water & Waste Services

Financial & Insurance Services

Health Care and Social Assistance

Thank you for your interest in becoming a customer of ours. It is our policy that a new customer form is
completed by all our new customers. This form sets out our terms and conditions. Please read it and
make sure you understand the scope of our agreement. If the terms and conditions are acceptable,
please sign below and email back to admin@iqsecurity.co.nz. Please contact us if you do not
understand, or wish to discuss, any aspect of the terms and agreement.

:

:

:

:

:

SECTION 1: COMPANY PROFILE

Information Media and Telecommunication

Manufacturing

Mining

Public Administration and Safety

Rental, Hiring and Real Estate Services

Retail Trade

Transport, Postal and Warehousing

Wholesale Trade

Other Services or Trade

Yes, I’m the main site                              Yes, I’m a sub-site                               No

Is your building under multi-tenancy?

Yes, I’m the main tenant                         Yes, I’m a sub-tenant                         No

If you’re a sub-site or sub-tenant, please specify your main site or main tenant here:
It will help us to properly communicate your future job request and invoicing.

SECTION 2: CONTACT PERSON

FOR QUOTES:

FOR JOBS:

FOR INVOICES:

COMPLETE NAME  :                                                         POSITION  :
EMAIL  :                                                        MOBILE  :                                          PHONE  :

COMPLETE NAME  :                                                         POSITION  :
EMAIL  :                                                        MOBILE  :                                          PHONE  :

COMPLETE NAME  :                                                         POSITION  :
EMAIL  :                                                        MOBILE  :                                          PHONE  :



1.1. “Seller” shall mean IQ Security Limited and its successors and assigns.
1.2. “Customer” shall mean the Customer or any person acting on behalf of and with the authority of 
      the Customer.
1.3. “Guarantor” means that person (or persons), or entity that agrees herein to be liable for the debts 
       of the Customer on a principal debtor basis.
1.4. “Goods” shall have the same meaning as in section 2 of the Sale of Goods Act 1908 and are 
      goods supplied by the Seller to the Customer (and where the context so permits shall include any 
      supply of Services as hereinafter defined)
1.5. “Services” shall mean all services supplied by the Seller to the Customer and includes any advice 
      or recommendations (and where the context so permits shall include any supply of Goods as 
      defined supra).
1.6. “Price” shall mean the cost of the goods as agreed between the Seller and the Customer subject 
       to clause 4 of this contract.

DEFINITIONS1.

TERMS AND CONDITION

2.1. Any written instructions received by the Seller from the Customer for the supply of Goods shall 
      constitute acceptance of the terms and conditions contained herein.
2.2. Where more than one Customer has entered into this agreement, the Customer shall be jointly 
       and severally liable for all payments of the Price.
2.3. Upon acceptance of these terms and conditions by the Customer, the terms and conditions are 
       irrevocable and can only be rescinded in accordance with these terms and conditions or with 
       the written consent of the Seller. Ongoing services (including but not limited to alarm and/or 
       CCTV services, software maintenance, hardware maintenance, and IQP maintenance) shall 
       continue in force for a minimum period of 3 years. At the end of the ongoing service, the Contract 
       shall be renewed unless terminated in writing.
2.4. None of the Seller’s agents or representatives are authorised to make any representations, 
       statements, conditions, or agreements not expressed by the manager of the Seller in writing nor 
       is the Seller bound by any such unauthorised statements.

2. ACCEPTANCE

3.1. The Goods and/or Services are as described on the invoices, quotation, work authorization, or any 
      other work commencement forms as provided by the Seller to the Customer.
3.2. All services delivered by the Seller, including but not limited to, ad hoc jobs, support agreements, 
       and after-hours call-outs, will incur a Travel and Sundries charge.

3. GOODS / SERVICES

4.1. At the Seller's sole discretion, the Price shall be
      A.) The Price of the Goods shall, subject to clause 4.2, be the Seller's quoted Price, which shall be 
            binding upon the Seller provided that the Customer shall accept in writing the Seller's 
            quotation within thirty (30) days.
4.2. Any variation from the plan of scheduled works or specifications will be charged on the basis of 
       the Seller’s variation quotation and will be shown as extras on the invoice. Payment for all extras 
       must be made in full at the time of completion.
4.3. Time for payment for the Goods shall be of the essence and will be stated on the invoice, 
       quotation, or any other order forms. If no time is stated, then payment shall be due 7 days 
       following the date of the invoice. At the Seller’s sole discretion, a progress payment of 50% for 
       “pre-wire” shall be made in accordance with Seller’s delivery schedule.

4. PRICE AND PAYMENT

TERMS AND CONDITIONS



4.4. At the Seller’s sole discretion, payment for approved Customers shall be due on the 20th of each 
       month following the date of invoice.
4.5. At the Seller’s sole discretion, for certain approved Customers, payment will be due seven (7) 
       days following the date of the invoice.
4.6. Payment will be made by cash, cheque, credit card, bank cheque, direct credit, or any other 
       method as agreed to between the Customer and the Seller.
4.7. The Price shall be increased by the amount of any GST.

TERMS AND CONDITION

5.1. Delivery of the Goods shall be made to the Customer’s address. The Customer shall make all
arrangements necessary to take delivery of the Goods whenever they are tendered for delivery,
during normal working hours, or delivery of the Goods shall be made to the Customer at the Seller’s
address.

5. DELIVERY OF GOODS

6.1. If the Seller retains property in the Goods, nonetheless, all risk for the Goods passes to the 
      Customer on delivery.
6.2. If any of the Goods are damaged or destroyed after they have been delivered to the Customer, 
       the Seller is entitled, without prejudice to any of its other rights or remedies under these terms 
       and conditions (including the right to receive payment of the balance of the Price for the Goods), 
       to receive all insurance proceeds payable in respect of the Goods. This applies whether or not 
       the Price has become payable under these terms and conditions. The production of these terms 
       and conditions by the Seller is sufficient evidence of the Seller’s rights to receive the insurance 
       proceeds without the need for any person dealing with the Seller to make further inquiries.

6. RISK

7.1. The Customer shall inspect the Goods on delivery and shall within seven (7) days of delivery 
      notify the Seller of any alleged defect, shortage in quantity, damage or failure to comply with the 
      description or quote. The Customer shall afford the Seller an opportunity to inspect the Goods 
      within a reasonable time following delivery if the Customer believes the Goods are defective in 
      any way.
7.2. For defective Goods which the Seller has agreed in writing that the Customer is entitled to reject, 
      the Seller’s liability is limited to either (at the Seller’s discretion) replacing the Goods or repairing 
      the Goods provided that:
          A.) the Customer has complied with the provisions of clause 7.1;
          B.) the Goods are returned at the Seller's cost within seven (7) days of the delivery date;
          C.) the Seller will not be liable for Goods which have not been stored or used in a proper  
                manner;
          D.) the Goods are returned in the condition in which they were delivered and with all packaging 
                material, brochures and instruction material in as new condition as is reasonably possible 
                in the circumstances. The Seller may (in its discretion) accept the Goods for credit but this  
                may incur a restocking fee of 15% of the value of the returned Goods plus any freight.

7. DEFECT / RETURNS

8.1. The warranty covers electronic hardware components across all security systems provided by IQ 
      Security. The warranty covers hardware replacement only. Labour is charged at the normal hourly 
      rate

8. WARRANTY

TERMS AND CONDITIONS



8.2. Subject to the conditions of warranty set out in Clause 8.3, the Seller warrants that if any defect in 
       any workmanship manufactured by the Seller becomes apparent and is reported to the Seller 
       within twelve (12) months of the date of delivery (time being of the essence) then the Seller will 
       (at the Seller's sole discretion) repair the defect or replace the workmanship.
8.3. The conditions applicable to the warranty given by Clause 8.2 are:
          A.) The warranty shall not cover any defect or damage which may be caused or partly caused 
                by or arise through:
                    i.) Failure on the part of the Customer to properly maintain any Goods; or
                    ii.) Failure on the part of the Customer to follow any written instructions or guidelines 
                         provided by the Seller; or
                    iii.) Any use of any Goods otherwise than for any application specified on a quote or order 
                          form; or
                    iv.) The continued use of any Goods after any defect becomes apparent or would have 
                           become apparent to a reasonably prudent operator or user;
                    v.) This warranty does not cover damage or malfunctions caused by power surges, spikes, 
                          or other electrical anomalies, including but not limited to fluctuations in voltage, or 
                          lightning strikes.
8.4. For Goods not manufactured by the Seller the warranty shall be the current warranty provided by 
       the manufacturer of the Goods. The Seller shall be under no liability whatsoever except for the 
       express conditions as detailed and stipulated in the manufacturer's warranty.

TERMS AND CONDITION

9.1. Interest on overdue invoices shall accrue daily from the date when payment becomes due until 
      the date of payment at a rate of 2.5% compounding per calendar month and shall accrue at such 
      a rate after as well as before any judgment.
9.2. If the Customer defaults in payment of any invoice when due, the Customer shall indemnify the 
       Seller from and against all of the Seller’s costs and disbursements including on a solicitor and 
       own client basis and in addition all of the Seller’s nominees' costs of collection.
9.3. Without prejudice to any other remedies the Seller may have if at any time the Customer is in 
       breach of any obligation (including those relating to payment), and provided the Seller has 
       notified the Customer of the breach and gave reasonable time for the Customer to remedy the 
       breach, the Seller may suspend or terminate the supply of Goods to the Customer and any of its 
       other obligations under the terms and conditions. The Seller will not be liable to the Customer for 
       any loss or damage the Customer suffers because the Seller exercised its rights under this 
       clause.
9.4. If any undisputed account remains unpaid at the end of the second month after the supply of 
       the Goods or services, the following shall apply: An immediate amount of the greater of $20.00 or 
       1.00% of the amount overdue shall be levied for administration fees which sum shall become 
       immediately due and payable in addition to the interest payable under clause 9.1 hereof.
9.5. In the event that:
          A.) any money payable to the Seller becomes overdue, or in the Seller’s reasonable opinion, the 
                Customer will be unable to meet its payments as they fall due; or
          B.) the Customer becomes insolvent, convenes a meeting with its creditors proposes or enters 
                into an arrangement with creditors, or makes an assignment for the benefit of its creditors; 
          C.) a receiver, manager, liquidator (provisional or otherwise) or similar person is appointed in 
                respect of the Customer or any asset of the Customer, then without prejudice to the Seller’s  
                other remedies at law:

9. DEFAULT & CONSEQUENCES OF DEFAULT

TERMS AND CONDITIONS



                    i.) the Seller shall be entitled to cancel all or any part of any order of the Customer which 
                        remains unperformed in addition to and without prejudice to any other remedies; and,
                    ii.) all amounts owing to the Seller shall, whether or not due for payment, immediately 
                         become due and payable.

TERMS AND CONDITION

10.1. It is the intention of the Seller and agreed by the Customer that property in the goods shall not 
       pass until:
           A.) The Customer has paid all amounts owing for the particular Goods, and
           B.)  The Customer has met all other obligations due by the Customer to the Seller in respect of 
                 all contracts between the Seller and the Customer, and that the Goods, or proceeds of the 
                 sale of the Goods, shall be kept separate until the Seller shall have received payment and 
                 all other obligations of the Customer are met.

10. TITLE

11.1. Upon assenting to these terms and conditions in writing the Customer acknowledges and agrees 
      that:
           A.) These terms and conditions constitute a security agreement for the purposes of the PPSA; 
                 and
           B.) A security interest is taken in all Goods previously supplied by the Seller to the Customer (if 
                any) and all Goods that will be supplied in the future by the Seller to the Customer during 
                the continuance of the party’s relationship.
11.2. The Customer undertakes to:
           A.) sign any further documents and/or provide any further information, such information to be 
                 complete, accurate and up-to-date in all respects, which the Seller may reasonably 
                 require to register a financing statement or financing change statement on the Personal 
                 Property Securities Register;
           B.) not register a financing change statement or a change demand without the prior written 
                consent of the Seller;
           C.) give the Seller not less than fourteen (14) days prior written notice of any proposed change 
                 in the Customer’s name and/or any other change in the Customer’s details (including but 
                 not limited to, changes in the Customer’s address, facsimile number, or business practice); 
                 and
           D.) immediately advise the Seller of any material change in its business practices of selling the 
                 Goods which would result in a change in the nature of proceeds derived from such sales.
11.3. Unless otherwise agreed to in writing by the Seller, the Customer waives its right to receive a 
       verification statement in accordance with section 148 of the PPSA.

11. PERSONAL PROPERTY SECURITIES ACT 1999

12.1. The Customer warrants that all designs or instructions to the Seller will not cause the Seller to 
       infringe any patent, registered design or trademark in the execution of the Customer's order.

12. INTELLECTUAL PROPERTU

13.1 Neither the Seller nor the Customer may cancel these terms and conditions or the delivery of 
      Goods and Services except in the event of a breach of these terms and conditions. In such cases, 
      the non-breaching party must notify the breaching party in writing of the specific breach. If the 
      breach is not remedied within a reasonable time frame, as specified in the written notice but not 
      less than thirty (30) days, the non-breaching party may then cancel the agreement.

13. CANCELLATION

TERMS AND CONDITIONS



13.2. Upon cancellation due to a breach that has not been remedied within the specified time frame, 
        the Seller shall promptly repay to the Customer any sums paid in respect of the Price for those 
        Goods not yet delivered. The Customer shall be liable for any costs incurred by the Seller up to 
        the time of cancellation.

TERMS AND CONDITION

14.1. The Customer and the Guarantor/s (if separate from the Customer) authorise the Seller to:
            A.) collect, retain and use any information about the Customer for the purpose of assessing 
                  the Customer’s creditworthiness or marketing products and services to the Customer; and  
            B.) to disclose information about the Customer, whether collected by the Seller from the 
                 Customer directly or obtained by the Seller from any other source, to any other credit 
                 provider or any credit reporting agency for the purposes of providing or obtaining a credit 
                 reference, debt collection or notifying a default by the Customer.
14.2. Where the Customer is an individual, the authorities under clause 15.1 are authorities or consents 
        for the purposes of the Privacy Act 1993.
14.3. The Customer shall have the right to request the Seller for a copy of the information about the 
        Customer retained by the Seller and the right to request the Seller to correct any incorrect 
        information about the Customer held by the Seller.

14. PRIVACY ACT 1993

15.1. The Customer hereby disclaims any right to rescind or cancel the contract or to sue for 
       damages or to claim restitution arising out of any misrepresentation made to him by any 
       servant or agent of the Seller, and the Customer acknowledges that he buys the Goods relying 
       solely upon his own skill and judgment and that the Seller shall not be bound by nor responsible 
       for any term, condition, representation or warranty other than the warranty given by in this 
       agreement and the warranty given by the Manufacturer, which warranty shall be personal to the 
       Customer and shall not be transferable to any subsequent Customer.

15. CUSTOMER’S DISCLAIMER

16.1. The provisions of the Contractual Remedies Act 1979 shall apply to this contract as if Section 
       15(d) of the Act which states that nothing in the Act shall affect the Sale of Goods Act 1908, were 
       omitted from the Contractual Remedies Act 1979.

16. CONTRACTUAL REMEDIES ACT

17.1 This agreement is subject, in all cases except where the Customer is contracting within the terms 
      of a trade/business (which cases are specifically excluded), to the provisions of the Consumer  
      Guarantees Act 1993.

17. CONSUMER GUARANTEES ACT 1993

18.1 Where the Seller has not received or been tendered the whole of the price, or the payment has 
       been dishonoured, the Seller shall have:
           A.) a lien on the goods;
           B.) the right to retain them for the Price while the Seller is in possession of them;
           C.) a right to stop the Goods in transit whether or not delivery has been made or 
                 ownership has passed; and
           D.) a right of resale;
           E.) the foregoing right of disposal,
           F.) provided that the lien of the Seller shall continue despite the commencement of 
                proceedings or judgment for the Price having been obtained.

18. LIEN

TERMS AND CONDITIONS



TERMS AND CONDITION

19.1. In the event that the Customer is an owner-occupier as defined by the Construction Contracts 
       Act 2002, the Customer hereby expressly acknowledges that:
           A.) The Seller has the right to suspend work within five (5) working days of written notice of its 
                 intent to do so if a payment claim is served on the Customer, and:
                       i.) the payment is not paid in full by the due date for payment and no payment 
                           schedule has been given by the Customer; or
                       ii.) a scheduled amount stated in a payment schedule issued by the Customer in 
                            relation to the payment claim is not paid in full by the due date for its payment; or
                       ii.) the Customer has not complied with an adjudicator’s notice that the Customer must 
                            pay an amount to the Seller by a particular date; and
                       iv.) The Seller has given written notice to the Customer of its intention to suspend the 
                              carrying out construction work under the construction contract.
           B.) f the Seller suspends work, it:
                       i.) is not in breach of contract; and
                       ii.) is not liable for any loss or damage whatsoever suffered, or alleged to be suffered, by 
                            the Customer or by any person claiming through the Customer; and
                       iii.) is entitled to an extension of time to complete the contract; and
                       iv.) keeps its rights under the contract including the right to terminate the contract; and 
                             may at any time lift the suspension, even if the amount has not been paid or an 
                             adjudicator’s determination has not been complied with.
           C.) if the Seller exercises the right to suspend work, the exercise of that right does not:
                      i.) affect any rights that would otherwise have been available to the Seller under the 
                          Contractual Remedies Act 1979; or
                      ii.) enable the Customer to exercise any rights that may otherwise have been available       
                           to the Customer under that Act as a direct consequence of the Seller suspending 
                           work under this provision.

19. CONSTRUCTION CONTRACTS ACT 2022

20.1. If any provision of these terms and conditions shall be invalid, void, illegal, or unenforceable, the 
        validity, existence, legality, and enforceability of the remaining provisions shall not be affected, 
        prejudiced, or impaired.
20.2. All Goods and Services supplied by the Seller are subject to the laws of New Zealand, and the 
         Seller takes no responsibility for changes in the law that affect the Goods or Services supplied.
20.3. The Seller shall be under no liability whatsoever to the Customer for any indirect loss and/or 
         expense (including loss of profit) suffered by the Customer arising out of a breach by the Seller 
         of these terms and conditions.
20.4. In the event of any breach of this contract by the Seller, the remedies of the Customer shall be 
         limited to damages.
20.5. Neither party shall be liable for any default due to any act of God, terrorism, war, strike, lockout, 
         industrial action, flood, storm, or other events beyond the reasonable control of either party.
20.6. The Customer shall not set off against the Price amounts due from the Seller.
20.7. The Seller may license or subcontract all or any part of its rights and obligations without the 
         Customer’s consent.
20.8. The Seller reserves the right to review these terms and conditions at any time and from time to 
         time. If, following any such review, there is to be any change in such terms and conditions, that 
         change will take effect from the date on which the Seller notifies the Customer of such change 
         and the Customer has accepted the change in writing.

20. GENERAL

TERMS AND CONDITIONS



TERMS AND CONDITIONS

TERMS AND CONDITION

21.1. The Seller cannot be held liable if it is unable to carry out its obligations under these Terms of 
       Trade due to a Force Majeure event. A Force Majeure event means any event beyond the Seller's 
       reasonable control and includes, but is not limited to, strikes, power failures, fires, earthquakes, 
       and other natural disasters.

21. FORCE MAJEURE

I/ We (“The Customer”), agree to all terms and conditions as noted in this form:

Printed name of authorised 
signature of customer   : 

Company Name   :  

Site Address   : 

Date of signing   : 

Signature: 
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